
Increase ComplianceReduce Site Burden Eliminate Wasted Spend

How are sponsors handling the increasing complexity of safety reporting?

In a highly competitive market, you don’t have time to waste when it comes to 
helping their sites streamline their safety reporting processes.

WCG’s Safety Reporting Solutions gets to the core of sponsor frustration, 
addressing these 4 key areas of concern:

Streamline Your
SUSAR Distribution

Safety Reporting Solutions

Lack of harmonization among global reporting rules, which are complicated 
and vary by country
Overdistribution of safety reports, resulting in site burden
Lack of site adoption of a standard SUSAR acknowledgment process
Non-compliance and regulatory repercussion
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www.wcgclinical.com/safetyreportingsolutionsRequest a Cost Savings Analysis Today

https://www.wcgclinical.com/services/safety-portal/#form-cta


Safety Reporting Solutions

WCG’s Safety Reporting Solution allows sponsors to:

Manage Global Regulatory Complexity

With built-in distribution rules for >110 countries, WCG's Safety Reporting Solutions send safety 
reports instantly, to the right person at the right time, according to local laws and regulations. 

Eliminate Significant Wasted Cost

WCG’s Safety Reporting Solutions prevent over-reporting and eliminates the need for manual 
and brute force processes, allowing clients enjoy average savings of $60k/study in their overall 
cost of distribution.

Reduce Site Burden

Eliminating duplicate and unnecessary reports through automation makes critical safety 
information easy to find and minimizing investigator training time, increasing patient safety. 
WCG’s Safety Reporting Solutions can eliminate up to 66% of total distributions and site burden. 

Maintain Constant “One-Click” Inspection Readiness

WCG’s Safety Reporting Solutions allow you to generate standard reports that provides all 
necessary inspection records for any competent authority, with a single click. These reports 
are always kept up to date and eliminate the difficult work of assembling inspection records 
from disparate data sources.

>315 Sponsors and CROs Supported

>300K Safety Letters Distributed Daily

$1 Billion Saved for Our Clients

“Smart” Country Regulations for
>110 Countries

700,000 Industry Users

Integrated with CTMS, eTMF, Safety
Database, SSO
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Safety Reporting Solutions

A range of implementation options

WCG offers sponsors several options to support immediate transformation of 
disjointed and often decentralized safety reporting.

Our partners can use us to support business change management, 
implementation of our technology solutions, or use WCG to perform Safety Letter 
Distribution as a Service using our uploaders to take safety reports to send them 
on our partners’ behalf. 

In this way, WCG is uniquely positioned to offer organizations of any size and 
stage the opportunity to gain control of their safety reporting in a manner which 
immediately brings global compliance, reduced site burden, reduced burden on 
internal staff, and significant operational cost-savings. 

HIGHLIGHT
How a top pharma client transformed it’s safety reporting process:

A top pharma company needed to upgrade its safety document distribution 
system to address several challenges, including overdistribution of safety reports 
which resulted in site burden, non-compliance, and wasted spend.

After implementing WCG's Safety Reporting Solutions, the sponsor achieved:
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50%
reduction in safety
letter distribution

11.2m
saved within 1 year 

of go-live
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