
Offerings WCG InvestigatorSpace Competitor 1 Competitor 2 Competitor 3 Competitor 4 Competitor 5 Meeting Planning Company

In-person Investigator Training X X

Virtual Investigator Training X X X X

On-Demand Training X X X X

Role & Task-Based Training X

Rapid Custom Content Development X

Mobile App for On-Site CRA Training X X X

Safety Letter Distribution & Reporting X X X X X

Regulatory Document Exchange X X X

Study Home & Resource Center X X X X X

Included Help Desk Support X X X X

CTMS & ETMF Integration X X X X

Amendment Rollouts in 24 Hours X

Single Sign-On X X X

Dermatology Rater Training X

Cross-Sponsor Exemption X Only GCP

Uploading of Content X X X X X

Training Certificates X X X X X X

Number of Countries 150+ N/A 59 N/A N/A N/A N/A

Evaluating and Rate Site Training Systems Across Essential Categories Using a Landscape Analysis

Selecting a site training system is a daunting decision that will affect 
your clinical trials for many years. But it doesn’t have to be that 
way. Many products offer the same or similar features, and it can 
be confusing to sort out what’s essential to your decision-making 
process and what’s not. This checklist can help.

With this comparison checklist, you can:
• Prioritize 18 key site training features based on your company’s needs
• Learn about the essential productivity features your site training platform must offer
• Minimize risk in ways that satisfy your business decisions, implementation, and utilization of a platform
• Determine how your top choices stack up against one another.


