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For Clinical Research Studies

It’s Time to Jump Start Your  
Study Enrollment
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Are you missing an important 
opportunity that’s right in front 
of you? 
Nearly 80% of patients say they’re interested in clinical trials, yet only about 10% participate. 
Why? Many are simply unaware of the opportunities. 

WCG ThreeWire can help.

Many study sites have potential protocol-eligible patients within their site, but lack the time and 
resources to identify them. That’s unfortunate because finding patients from within clinical trial 
sites is the most time and cost-efficient way to work toward meeting enrollment goals.

Here’s how it works: Before conducting a WCG ThreeWire Chart Review™, both WCG ThreeWire 
and the study site enter into a country-specific data privacy agreement that holds WCG 
ThreeWire to the same standards in protecting patient data as the site itself. Sponsors and 
sites can move forward with our Chart Review™ process knowing that full legal compliance will 
be maintained. From there, WCG ThreeWire’s qualified professionals review charts from the 
participating site/practice (as well as referral sites, if applicable), to determine whether patients 
may be potential candidates for enrollment based on your unique protocol inclusion/exclusion 
criteria.

Enroll more patients in less time – with less effort. 

WCG ThreeWire’s Chart Review™ professionals can complete the process faster and more 
thoroughly than most sites are able because this is their sole, dedicated focus. In short, 
they help busy study coordinators and site staff focus on other critical, study-related 
responsibilities.

 y The need to add more sites and time to your clinical trial process
 y The need to recruit patients from outside of participating sites
 y Less-efficient and slower recruitment and enrollment
 y Missed opportunities for both sites and patients

This simple lack of site resources can lead to:
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Is WCG ThreeWire’s Chart 
ReviewTM right for your sites? 

 y Have limited staff or resources available to conduct systematic, comprehensive chart 
reviews.

 y Have paper chart systems that are labor-intensive to review.
 y Lack the time to review electronic medical records.
 y Are inexperienced at conducting chart reviews for clinical trials.
 y Simply need more support in their patient recruitment and enrollment processes.

Our Chart ReviewTM is perfect for sites that:
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I really appreciated the help and would recommend 
ThreeWire’s Chart Review™ and services to any other 
coordinator looking to quickly and successfully enroll 
[patients] in their study.”  

- Study Coordinator

“

Impact of WCG ThreeWire Chart Review™ Program 
at four Global Sites – Enrolled Patients by Month
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100% legal and compliant in 
North America, Latin America, 
the Middle East and Europe.

Customizable, turnkey services.

My-Patient.com®. Benefits beyond enrollment.

We have been conducting WCG ThreeWire Chart Reviews since 2006 for hundreds of large 
and small sites across the U.S., Canada and Europe. Our global expertise ensures accurate 
compliance wherever recruiting occurs. We have also expanded our geographic reach to 
include areas of the Middle East and Latin America.

Our systematic, technology-based approach – combined with our proprietary recruitment, 
enrollment and management tool, my-patient.com – allows sites and sponsors to track 
enrollment by site, strategy and program. It also allows for effective patient tracking, as well 
as overall program management throughout the study.

Data gathered also provides valuable insight into the patient population, protocol, I/E criteria, 
disqualifications and more. All of which can be used to enhance:

There’s more to WCG ThreeWire’s Chart Review™ process than just reviewing charts. It’s a 
one-of-a-kind, end-to-end system that can include:

 y Trained, qualified healthcare professionals at your sites, on a full or part-time basis.
 y A systematic process for either electronic or paper charts.
 y Outreach to potential study participants.
 y Telephone or web pre-screening.
 y Tracking of enrollment activities.
 y Real-time status of identified candidates through WCG ThreeWire’s my-patient.com®.
 y Real-world data analytics for your study protocol and patient population.

 y Study design (current and/or future).
 y Marketing efforts.
 y Site selection and validation (current and/or future).



Wow – 10 consents already, that is GREAT news, thank you for sharing! I 
have to tell you, it is such a pleasure collaborating with you personally and 
to see “first hand” what an impact WCG ThreeWire services can make on 
such difficult studies. I can’t even imagine where we would be right now in 
terms of screening/enrollment if we had not joined forces.” 
 
– Study Project Manager, “Top 10” Pharma Company
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WCG ThreeWire Chart ReviewTM

in Action
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Frequently Asked Questions
We already do our own chart reviews. How is this different?

Is it legal to let an outside company view our data? Does this comply with 
patient privacy laws? 

How much time will the trained, qualified Chart Review™ professional spend at 
the site?

How much physical space will the WCG ThreeWire professional need at the site?

How long does it take to get started?

WCG ThreeWire’s Chart Review™ employs an in-depth, systematic chart review process and 
provides the resources most sites either do not have or cannot commit for study recruitment. 
The WCG ThreeWire Chart Review™ process has a sole focus: reviewing records and recruiting 
for your study alone. In addition to using a proven review process, it offers critical follow-up 
with identified patients and proprietary data management and reporting tools to help your 
study succeed.

WCG ThreeWire’s Chart Review™ can be set up and ready to begin in as little as two weeks. 
Contact your WCG ThreeWire representative to discuss your specific study requirements and 
timing. Once WCG ThreeWire’s healthcare professional is set up and knows where things 
are and how to access charts, they can take it from there with a completely turnkey process 
customized to each site’s specific needs, requiring little direction from the site staff.

Patient privacy is of foremost concern to WCG ThreeWire. From a legal standpoint, there is 
no barrier to conducting a WCG ThreeWire Chart Review™ – it’s simply a matter of gaining 
administrative and site permissions.

Based on an initial query of each site’s database or patient records, WCG ThreeWire and the 
site determine together the scope and timeline for completing the actual review. A start 
date and time will be agreed upon, as well as the number of hours required to complete the 
process.

Approximately the same amount of space you would provide for a study monitor.



If WCG ThreeWire contacts potential candidates, how is information passed  
on to sites?

Have you worked in academic institutions?

Should sponsors recommend the service together with WCG ThreeWire?

What if a site does not want to participate?

Potential study candidates will be entered into my-patient.com®, WCG ThreeWire’s web-
based, secure patient tracking database. Sites receive daily email alerts of new pre-qualified 
patients (referrals) directly from my-patient.com®.

Yes. WCG ThreeWire has worked with the largest of academic institutions. While  
it’s typical for academic institutions to have additional questions or need more information, 
we’ve found time and again that once we provide the information requested, we receive 
approval to move forward.

Each study site is unique and has the option to participate or not. However, sites utilizing our 
Chart Review™ services consistently show greater enrollment than their counterparts using 
traditional recruitment.

To maximize the value of this service for both sponsors and sites, it’s essential that the 
sponsor endorses the service together. This helps the site understand that WCG ThreeWire is 
collaborating with both the sites and the sponsor to meet study goals and sets the foundation 
for a positive working relationship between WCG ThreeWire and each site.

Find Out More
Still have questions about how WCG ThreeWire’s Chart Review™ can benefit 
your sites and your business? 

Contact us at info@wcgclinical.com


