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Learning Steps

Overview of EIPP System

Invoice Presentment Workflow

ACH Payment Workflow

Credit Card Payment Workflow

Customer Self-Service Workflow
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Learning Objectives V\l\::,g highradius

a Introductions & Agenda

In this section, you'll learn

2 Overview of EIPP System about the following:

e Invoice Presentment Workflow 0 Access the HighRadius EIPP System

* Execute the steps to log on to the

° ACH Payment Workflow
EIPP Portal.

o Credit Card Payment Workflow

0 Navigating Through the Key

o Customer Self-Service Workflow
Screens

* Navigate through the EIPP Portal.

© WCG Clinical 2025. All rights reserved.



Learning Steps \"/ highradius

wcg®
4 )
Tabs Open Closed Payment : o
Overview Workboard Bills e Bills ° History e Dispute e Administration

. J

4 )

Acti Essential Advanced
ctions Buttons Search
\_ J

© WCG Clinical 2025. All rights reserved. 4
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Tabs Overview

© WCG Clinical 2025. All rights reserved.



Tabs Overview
Workboard

v
wcg

] Quick Links

[+

Download

Etatanant Manage Payments

Last Payment Details

Amount Paid
USD 378.43

Date
17 Jun 2025

Privacy Policy | ©2025 Hig ion. Al rights reserved. [Versi

Number of Bills
1

© WCG Clinical 2025. All rights reserved.

Mode
ACH

2 & Obhighradius

| Due Amount
Total Past Due v

Amount Due

UsD 603,096.52

Number of Bills

251
B i =
8 |

7

weg® highradius

The Workboard tab
gives an overview
of user details, last
transaction details,
and even provides
quick links for
certain features.

This is the landing
page by default,
users can change
the default landing
page through the
Settings tab.




Tabs Overview

This feature can be used by the

Amount Due

Workboard
g EIPP
> Workboard
B | Customer Details Quick Links
&
[+
ﬁ Download
a Statement
o

user to download a statement
of a specific customer.

Amount Paid
USD1,670.00

Date
13 Jun 2025

© WCG Clinical 2025. All rights reserved.
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wceg”

v
weg®

This feature helps the

user to contact the WCG
team by emailing them.

fj Total Past Due

Manage Payments Contact Supplier

Amount Due

A quick link for the
customer to access setup

options for all payment
methods.

Number of Bills
1

Mode

Privacy Policy | & 2025 HighRadius Corporation. All rights reserved.|Version:25.7.0

highradius

O highradius g




Tabs Overview

Open Bills

R i EIPP
T Open Bills

Total Open Amount : 617,488.05 USD  +

I elect filter to search.. - T Al

A SelectallfDeselectall v [ v [@)

~ Customer

O mtemalip  CustomerName

b=
e
(]

© WCG Clinical 2025. All rights reserved.

Subsi
Nai

Y
weg

Pay Selected Bills  » B stotements % Dispute

i Y Y idi Y
Invoice... Open.. Currency

o ) Onighradivs o

Selected Payable Amount: 0.00 (0 invoice(s) selected)

Advanced Search W

Global Global Global Discount I
Open Payable Dispute value De

7

weg® highradius

Click the Open Bills
tab on the top grid
header to view all
Open Bills that are
loaded into the

system.




Tabs Overview
Closed Bills

>, W
g EPP weg
Closed Bills

Selectfiltertosearch.. * T W

Advanced Search w

¢ 9! = B

Name Internal ID Number  Invoice... Currency invoice Date Date Name

= Closed Bills ; Customer Name Subsidiary Invoice Invoice Subsidiary Subsidiary Global Invoice Invoice Due gLet:IIng ProjectiD Protacol PO Number

ncm@mn ‘\b‘iﬁ

© WCG Clinical 2025. All rights reserved.

o ) Ohnighradius

7

weg® highradius

Click the Closed Bills
sub-tab under the
EIPP tab to view all

the closed invoices.




Tabs Overview V\l\::,g highradius

Payment History

N i EIPP e o ) Onighradius o

Payment History

3
selectfitertosearch.. + §® T  Data displayed reflects the past 3 months by default. Expand search to view older data. Advonced search v [l 7]

e 1 oz > » o @ Bv B frei-Gi Navigate to the

- Custom.. Transaction Paid Total Payment Payment Initiated Payment Payment Invoices " "
O _nterngll CustomerName i Amount Discount Method curnl. gy Status Response.. Paid REcHLL Pl By

Payment History tab

o to view the transaction

i details for all the
‘ payments made in the

: EIPP portal.

© WCG Clinical 2025. All rights reserved. 10



Tabs Overview w\;,g highradius

Disputes

g EIPP g o (@ Onighradius
4 )

Disputes
Advanced Search ¥

Selectfiltertosearch.. v | ¥

® LR 4 B - . Withdraw Dispute
Navigate to the

o Customer o giomer Name. Invoice Number f:g::: Dispute Reason Status creation Comment Attachment Created By crec

~ internal ID

Disputes tab to view

) 439840

e :
: the details of the

disputes raised in

the EIPP portal.

»

L
Page of Many c ® Disputes 1 - 6 of Many

© WCG Clinical 2025. All rights reserved. 11



Tabs Overview w\;,g highradius

Administration

» W P 7 a
o EPP s a @ Onighradius
Administration - ~
Manage Bank Accounts
@® Add select Payer: Syneos Health-43¢ v
Manage Credit Cards -
~ Account . Routing Bank Accessible Account .

Manage Debit Cards Y Number sl i Number BankName  country  By.. Savsaca Status N avl g a te to t h e
Manage Users

e T Administration

B4 Administration

sub-tab under the

ODeoruma ¢ =

EIPP tab to manage
your accounts as well

as contacts/users.

Page 1 of 1 c Lo} Bank Details 1- 30of 3

© WCG Clinical 2025. All rights reserved. 12
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Actions
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Essential Buttons V\I\::,g ‘ highradius

“ Available Screens Why is it used?

C@ Invite Contact Manage Contacts Send an email invitation for registration.
Invoices | w Open Bills Email/view the selected invoice(s).

Make a payment against

Pay Selected Bills | w n Bill . .
B9 Pays Open Bills the selected invoice(s).

C Open Bills Reload the screen.

© WCG Clinical 2025. All rights reserved. 14



Advanced Search
Specific Search Fields

| Advanced search

Customer
Name:

Company
Code:

B4

Invaice
Nurmber:

Invoice Dote:

Invoice Dua
Date:

E

E

B

]

Resat

Invoice
AmMount:

Payable
Amount:

Ressl

7

weg® highradius

Clear

[

Users can filter the Open Bills line items using Customer Number, Customer Name, Invoice Number, etc.

© WCG Clinical 2025. All rights reserved.
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Learning Objectives V\l\::,g highradius

a Introductions & Agenda In this section, you'll learn about

the following:

9 Overview of EIPP System o Introductions

+ Explain the complete user journey for EIPP
3 Invoice Presentment Workflow Invoice Presentment workflow.

Action Required Prior to Viewing/
° ACH Payment Workflow
Downloading Invoices or Statement
+ Access the Invoice Bills tab.
+ View the AR invoices.

o Credit Card Payment Workflow

* Select the AR invoices.

0 Do’s and Don'ts

+ Describe the best practices to follow and
not-to-follow during presentment workflow.

o Customer Self-Service Workflow

© WCG Clinical 2025. All rights reserved.



Learning Steps

© WCG Clinical 2025. All rights reserved.

-
Invoice Open View/Email
Presentment Bills Invoices
\_
/
View/
Statement (%plrlen Statement
Presentment s Invoices
\_

\/
wcg”

highradius

17
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Statement Presentment

g —
= = e
g ~ //
P /

<

e

e — =
> . — —

© WCG Clinical 2025. All rights reserved.



Statement Presentment
Open Bills

= o weg:

‘Open Bills

Total Open Amount : 617,488.05 USD  +

o=
B

A SelectAll/DeselectAll v [ v @ i v [ invoices w» [ PaySelectedBills v [E] Stotements | w % Dispute

e ~ Customer Subsidiary  Invoice Invoice Invoice idiary idiary y
O internalip  CustemerName Name Number Internalld  Date Invoice... open... Currency
M A2004R  Cummnelnsbh Dhermeta wnbe_mT  iEAT0AIn P 292 An Lien

Global
Invoice

EETIETS

\\Y'4
WCg"
o (@ Ohighradius

Selected Payable Amount: 0.00 (0 invoice(s) selected)

Advanced Search w

Global Global Global Discount  Im
Open Payable Dispute Value De
2292 an nnn Ann  an

highradius

o Navigate to the EIPP tab.

9 Navigate to the Open Bills sub-tab under the EIPP tab.

© WCG Clinical 2025. All rights reserved.

19



Statement Presentment - View Statement(s) V\l\::,g highradius

View/Email Invoices

- o7 = g 3 -
g EIPP il o Ohighradius
Open Bills
Total Open Amount :617,488.05 USD ¥ Selected Payable Amount: 0.00 (0 Invoice(s) selected)

Select filter to search.. b v Advanced Search w

[ Customer GRS subsidiary  Invoice Invoice Invoice sub| b Downlcad Statement jary Global Global Global Global Discount  Im
. Internal ID Name Number Internal Id Date Invof Y Invoice Open Payable Dispute Value Dc
E% Email Statement

usp 878175 332640 0.00 000 20

o
b
e
°

n

e m

G ]

[ 9 Click the Statement dropdown. e Select the View Statement option to view statement.

© WCG Clinical 2025. All rights reserved. 20



Statement Presentment - View Statement(s) w\c':,g ‘ highradius

View/Email Invoices
STATEMENT |

\’, Statement Date 06-23-2025
Account # 438836
wc g ™ Collection Analyst
Phane (609) 6134393

Email wegcollections@wegelinical.com

50LDTO Sanofi-Aventis (Master)
62971 ARRAS CEDEX 9

USA

Document Number ] Invoice Date I Net Due Date ] Net Arrear I Open Amount I Protocol [ Sponsor ]

[ [ | [ [ [ [

e The invoice will open in an excel format. A sample of invoice is shown.

© WCG Clinical 2025. All rights reserved. 21



Statement Presentment - Email Statement(s) V\I\::,g highradius

Open Bills

s & v : N

L cm EIPP weg- Q (O highradius

> Open Bills

- Total Open Amount : 617,488.05  USD  + y :0.00 (0 ice(s) )

ﬁ 2 selectall/Deselectall | v [~ @ LI B invoices - B Pay selected & B statements v % Dispute

Q [ Customer ChGRaE T Subsidiary Invoice Invoice Invoice Sul ETSERES S idiary Global Global Global Global Discount  Im
~ Internal ID Name Number Internal id Date Iy clirre: Invoice Open Payable Dispute Value De

£%  Emall Statement
o =] b 11 Ul
@] i00.00 450.00 usD

e Click the Statements dropdown after selecting an invoice.

@ Sclect the Email Statement option to open the email box.

© WCG Clinical 2025. All rights reserved. 22
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Statement Presentment - Email Statement(s) wcg

.| highradius

View/Email Invoices

Emdil Statement x
-
‘ To=: i
Cc:
Bcce:
k| Subject *: Your WCG Statement is Ready — Access and Pay Online
[
sody: B I U T 1 Iv @+ E=E = =
Fy
= Dear Valued Customer, .

Enclosed is your most recent statement for your records.

v vimiue mamimmianen s mmn mlea mmecace ves e mbndamaand AnAd mamnaas see mam ke

[—
ceneel m °

9 Validate the fields including To, Cc, Bcc, Subject, and Body.

Click the Send button to send the email. The sent email can be tracked in the
Correspondence History tab.

© WCG Clinical 2025. All rights reserved. 23
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Invoice Presentment

© WCG Clinical 2025. All rights reserved.



Invoice Presentment
Open Bills

Open Bills

Open Bills |rt hsearch.. = T

~ Customer
U \nternal ID Customer Name

M azaoan Cuimane Linnibh

Total Open Amount :617,488.05  USD

7

WCg"

o Ohighradius

0.00 (01

21 selectAll/DeselectAll v [+

Advanced Search w

Global
Dispute

highradius

Discount  Im
Value Dc

nnn  nn

@ Navigate to the EIPP tab.
e Navigate to the Open Bills sub-tab under the EIPP tab.

© WCG Clinical 2025. All rights reserved.
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Invoice Presentment weg" highradius

View/Email Invoices

> Y/ + " -~
g EIPP wep: 2 Ohighradius
Open Bills
Total Open Amount:5,799,075.03  USD w Customer All Customers - Selected Payable Amount: USD 1,860.00 (1 invoice(s) selected)
Selectfiltertosearch.. ~ T W e Advanced Search w
3 select All/Desslect All | » (E3Rd ] L v Pay Selected Bills | = & Dispute
. Customer Subsidiary invoice iary iary iary Global Global Global Global Discount  Im
O internalip  CustemerName Name ) te Invoice... Open... Currency Invoice open Payable Dispute Value Dc
- VoK Vi
1 § ) 23 [
20
e 49
20
20

e a
9 Select any invoice by clicking on the record.

@) Clickthe Invoice dropdown.

@ Select the View Invoice option to view the invoice.

\ J

© WCG Clinical 2025. All rights reserved. 26



Invoice Presentment - View Invoice(s)

View/Email Invoices

v/
wcg

Bill To

Description

Exampia

Cary, NC 27513
Phone: (626)-355-1303

Email:
Tax ID: 30-0717648

Project #
Example Project

Quantity
100

Invoice

FINV-XXXXXX
Invoice Date: 0/00/2025

Amount Due
$0.00

Due Date: 0/00/2025

Terms
Met 30
Rate Discount Amount
000 000 0.00
Subtotal 0.00
Tax Total $0.00
Total $0.00

\\'4
wceg”

highradius

[ e The invoice will open in a PDF format. A sample of invoice is shown.

© WCG Clinical 2025. All rights reserved.
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Invoice Presentment - Email Invoice(s) V\l\::,g highradius

Open Bills

2. W eI i : =
g EIPP weg o ) Onhighradius
Open Bills
Total Open Amount : 4,668,061.52  USD w Customer All Customers - Selected Payable Amount: 0.00 (0 Invoice(s) selected)
selectfiltertosearch.. + ¥ ¥ Advanced Search ¥
2 select All/Deselectall v [ v @ L B3 Pay Selected Bills v Bl Statements v % Dispute
;g =l_\iew lougice " ;. . .y
. Customer Invoice Open Open Amount Dispute InvoiceDue  Additional AR Level De
U intemalip ~ CustomerName Name Ny alid|  Date Amount Qurrency Amount  Due (USD) Amount  Date Document..  Contact Ty
E% Email Invoice
3 | X — | 202! v
8 oice
\
2 202! \
\
\
\

@ Click the Invoice dropdown after selecting an invoice.

9 Select the Email Invoice option to open the email box.

© WCG Clinical 2025. All rights reserved. 28



Invoice Presentment - Email Invoice(s) w\::,g highradius

View/Email Invoices

omers v

0 Email Invoices x
-~
To=: B}
)
Cc:
lce 10!
be ut
B e -
TF- oc 97
Subject * : WCG Invoice is attached
Body: B 7 U T 1 1+ @~ E
Dear Valued Customer, -~
Please find attached your copy invoice(s) as requested.
To Pay/View your Invoices, Login/Register on our Online Payment Portal
through this portal.
If you have any questions about your account, please don't hesitate to
contact us at wegcollections@wcgdinical.com v ¥

- = ] @

Q Validate the fields including To, Cc, Bec, Subject and Body.

Click the Send button to send the email. The sent correspondence can be tracked in the
Correspondence History tab.

© WCG Clinical 2025. All rights reserved. 29



Learning Objectives V\l\::,g highradius

a Introductions & Agenda In this section, you'll learn about

the following:

e Overview of EIPP System o Introductions

+ Explain the complete user journey for ACH
° Invoice Presentment Workflow payment workflow.

Action Required Prior to ACH Payment
4 ACH Payment Workflow .
* Access the Open Bills tab.

* View the AR Invoices.

o Credit Card Payment Workflow .

Select the AR Invoices.

o Customer Self-Service Workflow Do’s and Don'ts

0 + Describe the best practices to follow and
not-to-follow during making ACH Payment.

© WCG Clinical 2025. All rights reserved.



Learning Steps \"/ highradius

WCg"
( ™
: Select ACH Review
Making ACH payment e Payable Alflg or ﬁelec’}g
Pavment : Amount Bank Details to Pay
y Options

© WCG Clinical 2025. All rights reserved. 31
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Making ACH Payment

<
e

e
© WCG Clinical 2025. All rights reserved.



Making ACH Payment
Select ACH Payment Option

v

>

g EIPP weg o2
Open Bills
Total Open Amount : 697.00  USD ¥ Customer All Customers -

B Pay by Credit Card

99
o . 1, 7.1 c

=
Q
0

A\ Y4

weg® highradius

4

{Ohighradius

Selected Payable Amount: USD 697.00 (1 Invoice(s) selected)

Select filter to search. - ® \% Advanced Search w
53 select all/Deselect All |+ EYR B LR B ,:rri - B Pay selected Bills | x
Customer Subsidiary Invoice Invcile & Pay by ACH oppn Open Amount Dispute Invoice Due  Additional AR Level Do
= Internal ID CUStOrMSE MavS Name Number Inter A Currency Amount Due (USD) Amount Date Document.. Contact Ty
69

_\

0 Select the invoice(s) to be paid and click the Pay Selected Bills dropdown.
9 Select ACH as the payment method for the selected AR.

© WCG Clinical 2025. All rights reserved.
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Make ACH Payment - Change Payable Amount V\l\::,g

Review Payable Amount r

Pay Selected Bills x
| Invoices Select Bank Receipt
Preview or Edit Choose the Bank Print or send receipt

the Invoices ‘Account for Payment via email
If the ‘Payable Amount' is updated, please click on the 'Re-Calculate’ button to view the updated amounts.

Customer Invoice Payable Payable Partial Partial Payment
Number Number Amount Amount  Payment.. Comments

| azzgeo! s | -

Customer Name

4 4

Page of1 & I Total Net Payable Amount: 9,229.60 USD I

highradius

-
e Review the amount to be paid.

0 Check the Total Net Payable Amount. it is mandatory to provide partial

e Click on Proceed to Pay. payment reasons and comments

.

Note: In case of a partial payment,

© WCG Clinical 2025. All rights reserved.
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Make ACH Payment w\gg highradius

Add/Select Bank Details to Pay

», Y - N " -
g EIPP weg o ) Onighradius
Open Bills
- Total Open Amount:5,799,075.03  USD w Customer All Customers - Selected Payable Amount: USD 1,860.00 (1 invoice(s) selected)
B
g selectfitertosearch.. * T W a
ﬁ S selectAll/DeselectAll v+ [~ @ n - Pay Selected Bills | v % Dispute
i H 8 Wenlnvmce i i i i
(<] g Customer o Name Subsidiary Invoice sidiary y y Global Global Global Global Discount  Im
Internal ID Name N te Invoice... Open... Currency Invoice Open Payable Dispute Value Dc
= VoK view,
[ ] 1 23 [
20
20
20
20

e a
e Select any invoice by clicking on the record.

@ Clickthe Invoice dropdown.

@) Select the View Invoice option to view the invoice.

\ J

© WCG Clinical 2025. All rights reserved. 35



Make ACH Payment - Adding Bank Details
Add/Select Bank Details to Pay

Add Bank Account

Dark Country®

Barik Morme®]

Accourt Typa®

Aocount Nurmiber?

RE-gnter AcCount Nunbe

Rouging Humber*:

BCOOUNT HOMIE S NOmS™.

\\Y'4
wcg

.| highradius

0 Add the bank account details by filling the mandatory fields marked with a red asterisk

and other non-mandatory fields if necessary.

@ Click the Submit button to proceed with the payment process.

© WCG Clinical 2025. All rights reserved.
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Make ACH Payment - Adding Bank Details

Add/Select Bank Details to Pay

Payment Response

Invoices

Preview or Edit

the Invoices

Invoice Paid
Number Amount

1.00

PAYMENT SUMMARY

Net Paid Amount :

Transaction
Id

1.00 USD

EPINO0O00S04

Payment
Status

Success

x

Select Bank Receipt
Choose the Bank Print or send receipt
Account for Payment via email

Payment Response Message

Successfully added details to.

EPINOOD00S03 26,904.21 2690421 UsD

10 (¢

(1)

\\Y'4
wceg”

highradius

After the payment is successful, a confirmation page will show up.

m Click the Print Receipt or Email Receipt buttons to print or email the receipt for the payment.

© WCG Clinical 2025. All rights reserved.
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Learning Objectives V\l\::,g highradius

a Introductions & Agenda In this section, you'll learn about

the following:

e Overview of EIPP System o Introductions

+ Explain the complete user journey for EIPP

. Invoice Presentment workflow.
° Invoice Presentment Workflow olce Fresentme orkfio

0 Action Required Prior to Viewing/Downloading

° ACH Payment Workflow Invoices or Statement

* Access the Open Bills tab.

5 Credit Card Payment Workflow + View the AR invoices.
+ Select the AR invoices.

0 Do’s and Don'ts

+ Describe the best practices to follow and
not-to-follow during presentment workflow.

o Customer Self-Service Workflow

© WCG Clinical 2025. All rights reserved.



Learning Steps \"/ highradius

WCg"
e )
Making a Select Credit Review Add/Select Credit
Credit Card Card Payment Payable Card Details to Pay
Payment Option Amount
\_ J

© WCG Clinical 2025. All rights reserved. 39
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Making a Credit Card Payment



7

Making a Credit Card Payment weg-

Select Credit Card Payment Option

5, w7 = 4 =
g EIPP weg: 4 ) Ohighradius
> Open Bills
. Total Open Amount: 697.00  USD ¥ Customer All Customers - Selected Payable Amount: USD 697.00 {1 Invoice(s) selected)
0
selectfitertosearch.. ~ F v Advanced Search w
ﬁ 53 selectAlfDeselectall + [~ @B LR E]O»sl ~ B PayselectedBills w | % Dispute
P [
e Customer Subsidiary  Invoice Invoice &% Payby ACH Open open Amount Dispute InvoiceDue Additional AR Level Dc
internalip ~ Customer Name Name Number interfa™ Tardoun Cuency Amount  Due (USD) Amount  Date Document.. Contact Ty
1 1
o 439840 Syneos Health Trifecta Mu..  INV-TF-0Il.. 175449 89100 usD 697.00 697.00 2025-04-01 false APUS-CAN..  In\
BT Pay Gy DeoR Cart
'

highradius

0 Select the invoice(s) to be paid.

9 Now select the required payment method from the options, for example, Pay by Credit Card.

© WCG Clinical 2025. All rights reserved.
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Making a Credit Card Payment

Review Payable Amount

Pay Selected Bills

Invoices
i

Preie it

the I

s
if the "Fayable amount’ is updated, please click on the 'Re-Calc

Invoice
Number

Inve

Customer Name

(®  Meob Healthcare

Page of |

Select Card

\\Y'4
wceg”

Choose the Card Frint or send

Tor Paymment
ulate’ button to view the updoted omounts.

Payable Payable Partial Partial
Amount Amount _ Payment... Payment..
16937.50 169376 -

c e |Tntc|l Met Payable Amount: 16937.50 USD

— e e
T e—

highradius

-
e Review the amount to be paid.

© Click on Proceed to Pay.

.

@) Check the Total Net Payable Amount.

Note: In case of a partial payment,
it is mandatory to provide Partial
payment reasons and comments.

© WCG Clinical 2025. All rights reserved.
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Making a Credit Card Payment - Saved Credit Card v/
Add/Select Credit Card Details to Pay

weg® highradius

Pay Bills

x
Invoices

or Edit
e

@® Pay Now

Receipt
Print or send receipt
via efnai
O Pay Later
PAYER : Moob Healthcare-Moa W - PAYMENT SUMMARY Y
Payment Amount : 16937.50 USD
q RD Y
@ (® Saved Credit I MC-XXXX-4444 va
Cord

Amount Payable :
(O New Credit Card

(7] save Credit Card For Reuse

@ Select the Saved Credit Card option to make payment with saved card details.
@ Select the required credit card from the dropdown.

© WCG Clinical 2025. All rights reserved.
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Making a Credit Card Payment - New Credit Card

Add/Select Credit Card Details to Pay
Pay Bills

Invaices
Preview or Edi
the invaices

@ Pay Now O Pay Later

PAYER : Moab Healthcare-Moa

CHOOSE A CREDIT CARD

(© saved Cradit
Card

(& New Credit Card
@ £ save Credit Card For Reuse

\\Y'4
wceg”

x
Select Card Receipt
Choose the Card Print or gend receipl
foe Poyment vie ermoai
- -~ PAYMENT SUMMARY Eo
Fayment Arnount : 937.50 USD
Amount Payable : 16937.50 USD

highradius

Alternatively, if you want to make payment using a new credit card then refer below:

@ Select the New Credit Card radio button to make payment with new card details.

© WCG Clinical 2025. All rights reserved.
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Making a Credit Card Payment - New Credit Card w\::/g

Add/Select Credit Card Details to Pay

Pay Bills x
Invoices select Card Receipt
Preview or Edil Choose the Card Print o send receipl
the mvoices Ior Payment
® Pay Now O Pay Later )
PAYER : Moob Healthcare-Moa = o PAYMENT SUMMARY -
Payment Amount:  1§237.50 USD

CHOOSE A CREDIT CARD

(O Saved Credit

Amount Payable :
Card

(&) New Credit Card

@ | 3 save Credit Card For Reuse

4
4

.| highradius

@ Click the Save Credit Card For Reuse button to save the card details for future use.
e Click the Proceed button to continue.

© WCG Clinical 2025. All rights reserved.
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Making a Credit Card Payment - New Credit Card V\I\::,g highradius

Add/Select Credit Card Details to Pay

) p el /Pa /v2/checkOut.do Q

Enter card details City *

l ° Card Number - Royal Center
I Country *
VISA @ United Stat -
State/Province * Postal Code *
Expiry Date * CVV Number
Indiana - 46978
01 v 2024 -
Company

1 Card Holder First Nam: &
4
]
1 Email

Card Holder Last Nam
I Ph
i

Bill To Address

Address 1

Address 2

Add the new credit card details such as Card Type, Card Number, etc.
(Fields marked with an asterisk are mandatory to fill.)

@ Click the Submit button.

© WCG Clinical 2025. All rights reserved. 46



Learning Objectives \/ highradius

WCg"
r )
Introductions & Agenda In this section, you'll learn about
the following:
Overview of EIPP System o Introductions

* Explain the complete User Journey for EIPP

Invoice Presentment Workflow Presentment workflow.

o Action Required Prior to Viewing/
ACH Payment Workflow Downloading Invoices or Statement:

* Access the Open Bills tab.

* View the AR invoices.

Credit Card Payment Workflow

* Select the AR invoices.

Do’s and Don'ts

Customer Self-Service Workflow 0

+ Describe the best practices to follow and
not-to-follow during presentment workflow.

© WCG Clinical 2025. All rights reserved.



Learning Steps W\::Ig highradius

4 N
Bank Account Manage Bank e Bank Account
Management Administration Accounts Management

(U.S.)
b J
( N
Credit Card Manage Credit Card
Management  Credit Cards Management
N J

© WCG Clinical 2025. All rights reserved. 48



Learning Steps Continued

© WCG Clinical 2025. All rights reserved.

(

Payment Payment e Export
History History Functionality

.

(
Contact Administration e Manage
Management Tab Contacts

.

(
User Administration e Manage

Management Tab Users
.

\\Y'4
wceg”
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- P
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e e

%
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Bank Account Management (U.S.) V\l\::,g highradius

Manage Bank Accounts

g EPP . i} Ohighradius o

Administration

Manage Bank Accounts
Select Payer: Syneos Health-43¢  w

Manage Debit Cards o :5[::::: Accourthiolderg Name ::I:::g' Banictiams g‘;:.‘llr:ﬂry S;fasﬂble Saved Ony ::::;nl

Manage Users [ XXXXXX789.. 2025/08/17 1117:55 Active

Manage Contacts [J  XXXXXX789.. 2025/05/2910:52:38  Active
0O XXXXx6789 2025/06/11 16:35:38 Active
0 XXXXX4321 2025/06/1615:56:22  Active

o Navigate to the Administration tab and go to Manage Bank Accounts option under the Administration tab.
9 Click on the Add button.
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Bank Account Management (U.S.) - Bank Account Addition w\::,g highradius

Bank Account Management

Add Bank Account

Bank Country *: US

Currency™: uso

e The bank country and currency will be selected by default.

o Click the Proceed button to continue with the process.
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Bank Account Management (U.S.) - Bank Account Addition V\I\::,g highradius

Bank Account Management

Add Bank Account X

Eank Mame *:

Account Type *: - e

Account Number * : @ 0

Re-enter Account Number = (O : ]

Routing Number * -

Account Holder's Nama *

Fields marked with * are mandatory

e‘

e \
Q Fill the required fields such as Bank Name, Account Type, Account Number, Routing Number
and Account Holder's Name.

O Click the Submit button to save the bank account.

Note: All the fields marked with an asterisk are mandatory to fill.
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Bank Account Management (U.S.) - Bank Account Deletion V\l\::,g highradius

Bank Account Management

o

& 5 O 25 wcgtestpaymentportal highradius.com/RRDMSProject/dms/Home.do & Y in} o Work

E % EPP weg a Ohighradius 5
> Administration

e @ Add =] 9 ebyMerchant v  sSelectPayer:  SyneosHealth-43¢ w  Markas Primary

- Manage Credit Cards A

E Manage Debit Cards o :3:::: ApcoimtHolderaName :\.;::\ng BemiNams: :T‘:ny ;;fessmla S :;c&:m

E Manage Users a S - - - conrlonte s

e Manage Contacts 0_X|

o
Q

Page 1 ofl c o} Bank Details 1 - 4 of 4

0 Select the checkbox to select the bank account record.

9 Click the Delete button to delete the bank account.
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Bank Account Management (U.S.) - Bank Account Deletion w\::,g highradius

Bank Account Management

Delete

Do you want to delete the selected Bai

L=

e Click Yes to confirm the deletion.
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Credit Card Management V\l\::,g highradius

.
Manage Credit Cards
o P v/ o 1 highradius
weg
Administration
Manoge Bank Accounts
D Acd pactar Salact Fayar
Manoge Credit Cards
= p: RSN Sronth T e TP card Hoider Name cardsats  TEREY savedon
Manage
Managa Cl
Poge 1 ofl o o Credit Card Detalta1 - 10t |

Q Select the Manage Credit Cards menu to manage the credit cards.
g Click the Add button to add a new card.
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Credit Card Management - Card Addition

Credit Card Management

Enter card details

EE VISA &

Expiry Date *

01 v 2024

Card Holder First Name *

GVV Number

Card Holder Last Name

Bill To Address

Address 1°

Address 2

\\Y'4
wceg”

City "

Country *

United States

State/Province *

-Select- v

Company

Postal Code *

Email

Phone

Ohighradlus

©2024 HighRadius

This Ste is protected by "Trustwave's Trusted Commerce

highradius

Fill the required fields such as Card Type, Card Number, Expiry Date, etc. All the fields marked
with an asterisk are mandatory to fill.

e Click the Submit button to add the card.

© WCG Clinical 2025. All rights reserved.
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Disputes
Open Bills Tab

O o EIPP

Open Bills

Total Open Amount: 4,668,061.52  USD ¥ Customer All Customers

ctfitertosearch.. * ¥ W

v
weg”

53 select AllfDeselect Al » SR B LI 2 B invoices Pay Selected Bills = w B statements % Dispute 9
~— Customer Subsidiary Invoice Invoice Invoice Open Open Amount
O internaiip  CustemerNeme - yoe Number Internalld  Date Amount Samency Amount  Due (USD)

7

weg® highradius

o @ Ohighradius

Selected Payable Amount: 0.00 (0 Invoice(s) selected)

Advanced Search w

Additional
Document...

Invoice Due
Date

Dispute
Amount

AR Level Do
Contact Ty

m
m
m

m

m

m

m

m

0 Navigate to the Open Bills sub-tab under the EIPP tab and select an invoice.

9 Click the Dispute button to raise a dispute.
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Disputes
Open Bills Tab

pra usu

-

Invoice
Number

(74

H B El*BE B

v Lustomer Al Lustomers

Create Dispute

Disputo Amo_unt 1o Comments Aptachment
Reason be Disputed
Upload
c @

wceg”

7

»elecied rayapie Amou

x

DISPUTE 1-10f |

Cancel

highradius

e Select the Dispute Reason Code and the Amount to be Disputed and add comments if any.

0 Click on the Save button to raise a dispute.
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Withdraw Disputes
EIPP Tab

\\Y'4
wceg”

o -

Disputes 1 - 6 of Many

»

e . v . .
EA o EIPP weg o &) Ohighradius
EY Disputes
Select filter to search. - T W
8 o) v B~ | = ;
b= Customer oy gtomer Name Invoice Number Dispute  picnute Reason Status Creation Comment Attachment Created By crec
[ )
0 I
4
Page of Many c 9

highradius

0 Click on the Disputes Tab under EIPP to track the raised disputes.
e Select the Dispute Entry that is to be withdrawn.
€@ Click on the Withdraw Dispute button.
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Key Tabs: Payment History
Payment History Tab

\\Y'4
wceg”

2 7
N o EIPP weg
> Payment History
Select filter to search - ¥ W Data displayed reflects the past 3 months by default. Expand search to view older data.
E Page 1 of2 > » c D B+ B
~ Custom... Transaction Paid Total Payment Payment Initiated
= I intornal_ -CUttomerNams o Amount piscount  Method Cueren.: on status

Payment  Payment

o € Ohighradius 3

0
Advanced Search v i 7}

Payment 1 - 20 of 21

Invoices .
pald Receipt

Paid By

Custo Adm
Kyle Noona
Kyle Noona

system

—
5] to Adm
a Rayi

Not Ava]
Not Avo.——fzrr Kavya Rayi
NotAva. fad [54] kavya Rayi
View 3 (R shidharth r
View = ) Merc Analy
view Pre | shidharth

highradius

-

transactions made in the EIPP portal.

particular transaction.

-

o Navigate to the Payment History sub-tab in the EIPP tab to view the payment details of the
Click the View link under the Invoices Paid field to view the invoices paid as a part of that

e Click on the icons under the Receipt field to print or email the payment receipt for that transaction.

J

© WCG Clinical 2025. All rights reserved.
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Key Tabs: Payment History w\;,g highradius

Export Functionality

Select filter to search.. ~ * %  Data displayed reflects the past 3 months by default. Expand search

A

Page 1 of2 >  » &, 9 B~ B
Custom... Transaction Paid Total Payment
= Internal..  customerName ID Amount Discount Method

[Q Click on the export button to select the export type.]
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Contact Management - Invite Contact

Manage Contacts

§ EIPP

Administration

Manage Bank Accounts
i Select filter to search. v =

Title First Name

o DT

Manage Contacts

Manage Credit Cards
2 B | Bl
Manage Debit Cards

Last Name

A4
Weg”

Create
Time

2025/05/0...
2025/05/0...
2025/05/0..
2025/05/0...
2025/05/0..
2025/05/0...
2025/05/0...
2025/05/0..
2025/05/0...
2025/05/0...
2025/05/0...
2025/05/0..

2025/05/14...

Create User
ECI Agent
ECI Agent
ECI Agent
ECl Agent
ECI Agent
ECl Agent
ECI Agent
ECl Agent
ECl Agent
ECl Agent
ECl Agent
ECl Agent

ECI Agent

Update
Time

2025/05/0..
2025/05/0..
2025/05/0..
2025/05/0...
2025/05/0..
2025/05/0...
2025/05/0..
2025/05/0..
2025/05/0..
2025/05/0...
2025/05/0...
2025/05/0..

2025/05/14..

Update User
ECI Agent
ECI Agent
ECI Agent
ECI Agent
EC1 Agent
ECI Agent
ECI Agent
ECI Agent
ECI Agent
ECI Agent
ECI Agent
ECI Agent

ECI Agent

Recipient
Role

Secondary.
Secondary.

Secondary..

7

WCg"

o € Ohighradius

Advanced Search

Email Id

supplierinvoicesna@quintiles.com

PSC_Supplier.invoices EU@quintil..

Maria.Ormandzhieva@quintiles.co...

ndary...
Secondary..
Secondary..
Secondary..
Secondary...
Secondary...
Secondary..
Secondary..
Secondary..

Primary Ro..

nadia. i Jui ims.com
deboramesquita@quintilesims.c..
Melisa Perez@quintiles.com
FatouNDure@quintiles.com
Matthew.Bentley@quintiles.com
Sharon.Sanders@quintiles.com
salma.ajraoui@iqvia.com

Eitan Shimko@quintiles.com
jennytse@iqvia.com

sSupplier.invoices NA@igviacom

Phone(Mo...

F

a

highradius

0 Navigate to the Administration sub-tab under the EIPP tab.

@ Seclect Manage Contacts.

€@ Sclect the data record and click on Invite Contact.

© WCG Clinical 2025. All rights reserved.
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o Y/
Contact Management - Invite Contact wcg

Manage Contact

Select Security Role x

Select the security role to be assigned to the user on registration

Security Role: CUSTOMER ADMIN (DH  +

concer (D

[ 0 Select your Customer Role and then click Submit. ]

© WCG Clinical 2025. All rights reserved.
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Workboard W\::Ig highradius

» W . )
g EIPP wee: o € Ohnighradius
Workboard
I Customer Details Quick Links Due Amount Change Customer
B V1A
- o = A Total Past Due -
S PO Box 14325 Download ,
Research Triangle Park, North Caroling, Statement Menadasdy ot EoL S b Amount Due
United States

USD 4,058,120.98

Number of Bills

e
o

Amount Due By Aging Buckets usp 860
M
Last Payment Details = 111 =
k I Amount Paid Number of Bills e o
S a _ B USD1,670.00 1

Mode

Date

Navigate to the Workboard tab and click on Contact Supplier.
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Contact Supplier w\::,g highradius

Raise Ticket on Email

ar@wcgclinical.com

Contact Supplier IQVIA - 10610

B I U T- T~

Please list your queries below:

Attachment:

Maximum size of the file is 5 MB. Incase of multiple files, zip and upload the rar file.

Cancel

[ This screen will open. You can modify the subject and body as per your requirement and click Send. ]
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User Management - Administration V\l\::,g highradius

2. 7 1 i -
R i EIPP wee: o @ Ohighradius
& Administration
unt
s Select filter to search.. v A3 e
Manage Credit Cards
c 9 B hiw [B= Activate/Deactivate User/Contact
8 Manage Debit Cards
~ Customer  Customer 4 & » " Phone Default
E Manage Users. Internal ID Name Title First Nome Last Name Username Email Security Role Number Menu
e MStSgs Conttce O 10810,4388.. IQVIASYne. Custo Admin ma iy jilcom  mal iy ilcom  WCG Custome.. Workbo
O 439840 Syneos He.. Kyle Noonan WCG Custome... Workbo:
4 »
Page 1 ofl c 1o] Customer Users1- 2of 2

[ Navigate to the Administration sub-tab under the EIPP tab and then click on Manage Users. J
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To Avoid Any Server-Based Error V\I\::,g highradius

Ohighradius

Receivables. Payments.

Error Notification

500: Internal Server Error.

If you need to raise a support ticket, please access customersuccess.highradius.com
If you do not have user access to customersuccess.highradius.com, please contact your Administrator

©2006-2018 HighRadius Corporation. All rights reserved.
Powered by

Ohighradius

s 2
« To avoid any server-based error issues, avoid clicking on the Back and the Refresh button while
using the payment portal. Since EIPP is a payment platform, resubmission requests are not
allowed to ensure compliance with security standards.
* Use the URL to login to the portal again if logged out due to resubmission error.
. J
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