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1 About this guide 

This document presents the following topics: 

• Setting up your new WCG Clinical ClinSphere account  

• Setting up your migrated WCG Clinical ClinSphere account 

• Setting up multi-factor authentication for your WCG Clinical ClinSphere account: 

• Google Authenticator 

• Okta Verify 

• Phone 

• Logging into WCG applications 

• Unlocking your account 

• Resetting your password 

• Logging out of your WCG Clinical ClinSphere account 

• Support 
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2 Setting up your new WCG Clinical managed 

ClinSphere account 

After receiving the account activation email from WCG Clinical, you will need to follow the steps below to set 

up your password and create your multi-factor authentication (MFA) preference. 

 

WCG uses MFA to prove your identity. The choices include: 

• Google Authenticator 

• Okta Verify 

• Phone 

 

Your invitation link is valid for 90 days and expires after initial use. If you miss the activation window, or require 

assistance setting up your account, contact our Client Care team. 

 

  If you do not have either Okta Verify or Google Authenticator on your mobile device and choose one 

of those for your MFA, please download prior to proceeding.  

 

After your WCG Clinical ClinSphere account has been activated, you may log into your application(s) by 

following the instructions in Logging into WCG Applications. 
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To set up your WCG Clinical ClinSphere Account: 

1. Click Activate My Account in your email invitation.  

Example: 

 

2. Click Set up in the ‘Set up security methods’ screen to create your password. 
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3. Enter your password in the ‘Enter password’ field, re-enter the same matching password in the ‘Re-enter 

password’ field. Refer to the password requirements shown in the image below. Then click Next. 

  

 

  Your WCG Clinical password will expire every 180 days. Prior to the expiration, you will be notified and 

prompted to reset. 
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4. Determine which MFA option you want to use and click the appropriate Set-Up button.  

 

 

  Only one MFA option is required to create your WCG Clinical ClinSphere Account and log in. 

 

5. Continue to the applicable section for setting up MFA for your WCG Clinical ClinSphere account: 

• Google Authenticator 

• Okta Verify 

• Phone 
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2.1 Using Google Authenticator as your MFA 

Google Authenticator is one of the multi-factor authenticator options you can select for your WCG Clinical 

ClinSphere account. You must install the app on your mobile device prior to completing the steps in this 

section. 

 

After completing the creation of your WCG Clinical ClinSphere account, you will access WCG Clinical’s 

ClinSphere landing page. From there you may access your application(s) in the ‘My Products’ tab; learn more 

about other available products in additional tabs; view recent insight documents; or view upcoming events. 

You will be required to complete disclaimer information and to accept cookies. 

 

  Ensure you have installed the Google Authenticator app on your mobile device from your Apple App 

Store or from your Google Play Store before proceeding. 

 

To set up Google Authenticator as your MFA preference: 

1. Click the app on your mobile device to open it. 

 

2. Click the plus sign to add a new account. 
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3. Click ‘Scan a QR Code’ while hovering your camera over the QR Code on your application log in screen. 

 

4. A screen appears with a six-digit code on your mobile device. 

 

5. Click Next in the application log in screen. 
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  This code is time sensitive. If not used within the allotted time, the next six-digit number to display 

must be used to continue the WCG log in process. 

 

6. Enter the six-digit code, from the Authenticator app, into the ‘Enter code’ field, then click Verify. 
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7. From the application, click Continue. 
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8. Review the disclaimer links by clicking WCG’s Terms of Use and WCG’s Privacy Policy. 

 

9. Check the confirmation checkbox, then click Accept. 

 

The ClinSphere landing page appears. 
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10. To remove the cookie banner and accept cookies, either set up your Cookies Settings or Accept All 

Cookies by clicking the appropriate button. 

 

11. Access any application you have access to as shown on the My Products tab by clicking Open. The 

selected application’s landing page will appear. 

12. For information on other WCG products navigate through the other tabs. To review Recent Insights and/or 

Upcoming Events, scroll down. 
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2.2 Using Okta Verify as your MFA 

Okta Verify is one of the multi-factor authenticator options you can select for your WCG Clinical ClinSphere 

account. You must install the app on your mobile device prior to completing the steps in this section. 

 

After completing the creation of your WCG Clinical ClinSphere account, you will access WCG Clinical’s 

ClinSphere landing page. From there you may access your application(s) in the ‘My Products’ tab; learn more 

about other available products in additional tabs; view recent insight documents; or view upcoming events. 

You will be required to complete disclaimer information and to accept cookies. 

 

  Ensure you have installed the Okta Verify app on your mobile device or other device from which you 

will be managing authentication before proceeding. 

 

To set up Okta Verify as your MFA preference: 

1. Click the application icon on your mobile or other device to open it. 

 

2. In the Okta Verify app, click the plus sign to add a new account. 

 

3. Click Organization. 
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4. Click Skip. 

 

5. From the application, click the Set Up Okta Verify button to set up Okta Verify or click the Set Up Okta 

Verify on a mobile device link to continue. 

6. On your mobile or other device, click ‘Yes, Ready to Scan’ then hover the camera over the QR Code on 

your application log in screen. 

  

a. You may view a screen, on your mobile device, asking to ‘Allow Push Notifications?’. Click either Allow 

or Skip, depending on your preference. 

b. You may view a screen, on your mobile device, asking to ‘Enable Biometric confirmation?’. Click either 

Enable or Not Now, depending on your preference. 
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7. On the ‘Account Added’ screen of your mobile device, click Done. 

 

8. From the application, click Continue. 
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9. Review the disclaimer links by clicking WCG’s Terms of Use and WCG’s Privacy Policy. 

 

10. Check the confirmation checkbox, then click Accept. 

 

The ClinSphere landing page appears. 

 



 

ClinSphere User Account Management  Version: 2.0, Jun 2026 Page 18 of 33 

 

11. To remove the cookie banner and accept cookies, either set up your Cookies Settings or Accept All 

Cookies by clicking the appropriate button. 

 

12. Access any application you have access to as shown on the My Products tab by clicking Open. The 

selected application’s landing page will appear. 

13. For information on other WCG products navigate through the other tabs. To review Recent Insights and/or 

Upcoming Events, scroll down. 
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2.3 Using Phone as your MFA 

Your mobile device is another multi-factor authentication option you can select for your WCG Clinical 

ClinSphere account. 

 

After completing the creation of your WCG Clinical ClinSphere account, you will access WCG Clinical’s 

ClinSphere landing page. From there you may access your application(s) in the ‘My Products’ tab; learn more 

about other available products in additional tabs; view recent insight documents; or view upcoming events. 

You will be required to complete disclaimer information and to accept cookies. 

 

To set up your phone as your MFA preference: 

1. Choose how you want to receive the verification code – SMS or Voice Call; select your Country/Region 

from the dropdown and enter the phone number. Click the Receive a code via SMS button to continue. 

 

  



 

ClinSphere User Account Management  Version: 2.0, Jun 2026 Page 20 of 33 

 

2. Enter the verification code and click Verify. 

 

3. From the application, click Continue. 
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4. Review the disclaimer links by clicking WCG’s Terms of Use and WCG’s Privacy Policy. 

 

5. Check the confirmation checkbox, then click Accept. 

 

The ClinSphere landing page appears. 
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6. To remove the cookie banner and accept cookies, either set up your Cookies Settings or Accept All 

Cookies by clicking the appropriate button. 

 

 

7. Access any application you have access to as shown on the My Products tab by clicking Open. The 

selected application’s landing page will appear. 

8. For information on other WCG products navigate through the other tabs. To review Recent Insights and/or 

Upcoming Events, scroll down. 
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3 Setting up your migrated WCG Clinical 

managed ClinSphere account 

After your WCG account is migrated to ClinSphere, your email will serve as your username, and you will 

continue to use your current password. 

 

The first time you log in, you will be prompted to choose and set up your multi-factor authentication (MFA) 

method by following the steps below. 

 

WCG uses MFA to prove your identity. The choices include: 

• Google Authenticator 

• Okta Verify 

• Phone 

 

If you require assistance setting up your account, contact our Client Care team. 

 

  If you do not have either Okta Verify or Google Authenticator on your mobile device and choose one 

of those for your MFA, please download prior to proceeding.  

 

After your MFA for your WCG Clinical ClinSphere account has been set up, you may log in to your 

application(s) by following the instructions in Logging into WCG Applications. 
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To set up MFA for your migrated WCG Clinical ClinSphere Account: 

1. Access the URL: https://clinsphere.wcgclinical.com 

2. Enter your email as your Username, then click Next.  

  

3. Enter your password, then click Verify. 

 

 

  Your WCG Clinical password will expire every 180 days. Prior to the expiration, you will be notified and 

prompted to reset. 

  

https://clinsphere.wcgclinical.com/
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4. Determine which MFA option you want to use and click the appropriate Set-Up button.  

 

 

  Only one MFA option is required to create your WCG Clinical ClinSphere Account and log in. 

 

5. Continue to the applicable section for setting up MFA for your WCG Clinical ClinSphere account: 

• Google Authenticator 

• Okta Verify 

• Phone 
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4 Logging into WCG applications 

Once your WCG Clinical ClinSphere account is set up, you can log into an application at any time using your 

Username and Password, along with the MFA you selected. 

 

To log in to a WCG application: 

1. Access the URL: https://clinsphere.wcgclinical.com 

2. Enter your Username, then click Next. 

  

3. Enter your password, then click Verify. 

 

https://clinsphere.wcgclinical.com/
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4. Depending on the MFA set up for your account, follow the prompts to provide the required information to 

complete logging into WCG. 

 

The ClinSphere landing page appears. 

 

5. Access an application by clicking Open, for a product listed within the ‘My Products’ tab. 

The selected application’s landing page will appear. 
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5 Unlock account 

If your account becomes locked (e.g., after more than four unsuccessful login attempts), you can follow the on-

screen instructions to unlock. Depending on the MFA selected, the process will vary slightly. 

 

Alternatively, you may contact the Client Care team for assistance. 

 

To unlock your account: 

1. Click the Unlock account? Link on the Sign-In screen. 

 

2. In the Unlock account screen, enter your Username, and click Next. 
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3. Depending on your selected MFA, click the appropriate option. 

 

  Note: Select Email if your MFA is Phone 

4. Follow the prompts to unlock your account. 
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6 Reset password 

Your WCG Clinical password is set to expire every 180 days. Before it expires, you will receive a notification 

prompting you to reset it. If needed, you can also reset your password at any time by using the ‘Forgot 

Password?’ link during the login process. 

 

To reset your password, ensure the password requirements are met and enter your new password and re-

enter. Click Reset Password. 
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7 Logging out of your WCG Clinical ClinSphere 

account 

Remember to log out when you are done using an application. If you forget, the application will time out and 

close automatically after one hour of inactivity. 

 

To log out of your ClinSphere landing page: 

1. Click your Username initials, then click Sign Out in the dropdown. 

 

You are now logged out of your WCG Clinical ClinSphere account. 
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8 Support 

Contact our Client Care team for assistance with your WCG Clinical ClinSphere account.  

 

Client Care: 

• Phone: 1-855-818-2289 

• Hours of Operation: 8:00AM-8:00PM Eastern Time, Monday to Friday 

• Email: ClientCare@wcgclinical.com  

 

mailto:ClientCare@wcgclinical.com
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9 Technical information 

 

9.1 Revision history 

Version Section Description of Changes 

1.0 - Aug 2025 N/A N/A, first version 

2 – Jun 2026 Setting up your new WCG 

Clinical managed 

ClinSphere account 

Updated the Welcome to WCG Clinical’s Security Access 

Portal email image 

 Using Google 

Authenticator as your MFA 

Using Okta Verify as your 

MFA 

Using Phone as your MFA 

Updated steps to set up MFA 

 

9.2 Related software 

Software Version 

WCG ClinSphere  2.6.1  and later 
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