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WCG RECRUITMENT & RETENTION SOLUTIONS

WCG CRC Support Identifies 700+ 
Participants & Streamlines EDC Entry

RESULTS
Sites achieved faster participant 
enrollment and seamless EDC entry, 
leading to significantly reduced 
onboarding times and an accelerated 
study startup. With WCG CRC support, 
research milestones were reached earlier 
and overall trial efficiency improved.
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OVERVIEW
A top 5 sponsor partnered with WCG to support 
their Phase IIb and Phase III cardiovascular clinical 
trials. These studies spanned 170 sites across the 
United States and Canada, presenting complex 
operational and recruitment challenges due to strict 
eligibility criteria, and specialized data gathering.

SOLUTION

WCG deployed our Clinical Research Coordinators 
(CRCs) across participating sites to deliver end-to-
end support throughout the participant journey. 
This included conducting chart reviews and pre- 
screenings to identify eligible candidates, 
managing appointment scheduling and reminders 
to optimize participation. Additionally, CRCs 
ensured accurate data entry and prompt query 
resolution to uphold data quality standards.




